
OPAL 2000 SERIES
TWO LINE GUESTROOM TELEPHONE DESIGNED WITH THE WORLD IN MIND

• Two-line convenience and speakerphone option for the most demanding guests

• Large printable faceplate area for important dialing and contact information

• Easy-access data port for convenient laptop computer connection

• Sleek Euro design complements any room decor

• Extra-bright message waiting indicator

• Backed by the exclusive Teledex 
limited lifetime warranty

THE FIRST NAME IN GUESTROOM TELECOMMUNICATIONS

The Teledex Opal Series combines stylish international design
with legendary Teledex reliability, in a package that helps any
property put its best foot forward. The two-line Opal 2000
Series provides up to eleven guest service buttons for easy access
to commonly-used hotel services. An available high-performance

speakerphone and bright message-waiting indicator provide
your guests with the amenities they expect. The patented
PrimeLine/RingLine™ Select feature makes selecting the correct
line as easy as picking up the handset. And the exclusive
Teledex Limited Lifetime Warranty protects you forever. 



OPAL 2000 SERIES
TWO LINE GUESTROOM TELEPHONE DESIGNED WITH THE WORLD IN MIND

WORLDWIDE HEADQUARTERS
Address: 6311 San Ignacio Avenue

San Jose, California 
95119  USA

Telephone: +1 (408) 363-3100
Fax: +1 (408) 363-3136
Contact: Mr. Bill Dunmyer

V.P./Worldwide Sales
email: sales@teledex.com
website: www.teledex.com

NORTHEAST UNITED STATES
Contact: Mr. Mitch Heinlein

Area Sales Manager
Telephone: (770) 674-3680
email: mitchheinlein@teledex.com

SOUTHEAST UNITED STATES
Contact: Mr. Shawn Shoop

Area Sales Manager
Telephone: (813) 792-7975
email: shawnshoop@teledex.com

NORTH CENTRAL UNITED STATES
Contact: Mr. Tom O’Malley

Area Sales Manager
Telephone: (262) 646-7690
email: tomomalley@teledex.com

SOUTH CENTRAL UNITED STATES
Contact: Ms. Nina Pacione

Area Sales Manager
Telephone: (972) 731-6224
email: ninapacione@teledex.com

NORTHWEST UNITED STATES
Contact: Mr. Nick Steigelman

Area Sales Manager
Telephone: (408) 363-3100
email: nicksteigelman@teledex.com

SOUTHWEST UNITED STATES
Contact: Mr. Terry Lawrence

Area Sales Manager
Telephone: (702) 733-8602
email: terrylawrence@teledex.com

SOUTH EUROPE, MIDDLE EAST & AFRICA
Contact: Mr. Julian Haddon

Director of Sales
Telephone: +44 (0) 1344 624 208
email: julianhaddon@teledex.com

NORTH, CENTRAL AND EASTERN EUROPE
Contact: Mr. Eric Rogers

Sales Manager
Telephone: +44 (0) 1453 889 366
email: ericrogers@teledex.com

LATIN AMERICA, CARIBBEAN
Contact: Mr. Paul Gobitas

Director of Sales
Telephone: +51 1 358 1505
email: paulgobitas@teledex.com

NORTH ASIA
Contact: Mr. Joe Shek

GM/Sales
Telephone: 852 2751 8213
email: joeshek@teledex.com

SOUTH ASIA, ASIA-PACIFIC
Contact: Mr. Douglas Tjong

GM/Sales
Telephone: 65 832 7655
email: dtjong@pacific.net.sg

FEATURES

• Two lines

• Easy-access data port

• Optional speakerphone

• MultiX™ message waiting
interfaces with any PBX

• Patented PrimeLine/RingLine™

automatic line selection

• Electronic 3-way conference

• Large printable faceplate 
area

• Last-number redial

• Up to 11 programmable
guest service buttons

• Handset volume boost

SPECIFICATIONS

Power: Line

Humidity: 65% ±20%

Temperature: 25º C ± 10º C

77º F ± 50º F

Weight: 1.8 lb.

Footprint: 6.0 in. x 9.0 in.

Colors: Ash, Black

Model shown: Opal 2011S
With speakerphone; eleven
guest service buttons

Also available: Opal 2011
No speakerphone; eleven
guest service buttons

THE FIRST NAME IN GUESTROOM TELECOMMUNICATIONS

Easy-access data port

Programmable
guest service
buttons

Crisp, high-performance
speakerphone (optional)

Electronic 3-way call
conferencing

Bright message-waiting indicator

Large printable faceplate area

Sleek European design
fits well with any decor
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